How to clear Browser Cache:

1) Close all browsers on your desktop or laptop
2) Start = Control Panel
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4) Select Delete
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Home page

( To create home page tabs, type each address on its own line.
-

Use current | [ Use default ] [ Use new tab

Startup

Start with tabs from the last session
(@ Start with home page

Tabs
Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

Delete browsing history on exit
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5) Remember to keep “Preserve Favorites Website data” unchecked. Everything else needs to be checked.
However, Users can choose to uncheck passwords.

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms. [}

Passwords
Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history ’ Delete ] I Cancel I

6) No click on Delete.
7) Once the window comes back after deleting the browser Cache, users can close this window.
8) Open the Internet Explorer browser and login to HR/CMS.



If users are using Google Chrome,
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Ctrl+T
Ctrl+N
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Downloads Ctrl+J
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Clear browsing data B

Clear browsing data X

Clear the following items from

(< I < TR < IO < NN < IO < N < I <

i ]

the beginning of time -
Browsing history
59 items

Download history
None

Cached images and files
65.6 MB

Cookies and other site data
This will sign you out of most websites.

Passwords
None

Autofill form data
7 suggestions

Hosted app data
& apps (Cloud Print, Gmail, and 4 more)

Media licenses
You may lose access to premium content from some sites.

CANCEL CLEAR BROWSING DATA
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Some settings that may reflect browsing habits will not be cleared. Leamn
more




If users are using Firefox, they can clear history
= ——awm aaA

e 9 % A o (=

M Cut Og Copy Paste
- 100% +
MNew Window  Mew Private Save Page
Window

'l

e
40
-
Print Histol Full Screen

o

Find Options Add-ons

’

Developer

O

€ Signin to Sync

Customize (7] 0

SR 93 A S (=

“opy | HisTORY

0% View History Sidebar Ctrl+H
Clear Recent History...  Ctrl+Shift+Del

q Restore Previ&ls Session
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Time range to clear: [ Everything

y All history will be cleared.
i This action cannot be undone.

E] Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

Offline Website Data

Site Preferences




